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Register Now!

Training to help frontline workers be better
prepared to help households cope with high
energy bills and cold weather this winter

Run By

Mike Pepler
Senior Energy Lead
Citizens Advice 1066

Dan Bainbridge
Fuel Poverty Co-ordinator
East Sussex County Council

Who is it for? 
Anyone working or volunteering in a role where they interact with
households, especially those who are vulnerable. For example, health
workers, emergency services, council officers, community
organisations.

What will it cover? 
How to make best use of the heating you have, the risks of portable
heaters and open fires, how to keep yourself warm if your home is
cold, awareness of fuel poverty, health risks of cold homes, and what
help is available to people this winter.

We will also be highlighting the financial aspects of fuel poverty: how
to maximise income through claiming benefits and sources of
charitable, local authority and utility company support , dealing with
debts, signposting to organisations who can help support applications
and digital access to information.

How do I attend? 
The training is online using Zoom. Each session will last 45 minutes,
including time for questions. 

Register to attend one of the sessions using this link:
www.citizensadvice1066.co.uk/training

Or use the QR code opposite.


